
KNIFE REPAIR FORM: 
 
Repair ship to address: 
 
W.R. Case & Sons Cutlery Co. 
Consumer Repair Department 
50 Owens Way     (UPS, FedEx packages) 
PO Box 4000        (US Mail packages)                         
Bradford, PA 16701-4000                                       PH   800-523-6350 
 
                                                                        Date___-___-_____ 
 
Name: _________________________________________________ 
 
Address: _______________________________________________ 
 
City: __________________________State:______ Zip___________ 
 
Phone: (___)-____-_______              Email_____________________ 
 
Do you prefer a replacement of your knife(s)?     Circle one:   Yes   No 
 
Other return: (example, accessories) _________________________________ 
 
Date of purchase ____-____-_____ ( for new item(s) ) 
 
Please be advised parts may not be available for older knives or discontinued 
patterns. W.R. Case reserves the option to repair or replace at our discretion. 
 
W. R. Case is not responsible for lost or damages in shipping from the 
consumer to W.R. Case Repair Center. We always recommend insuring your 
items when shipping them to us, as we do the same for you. 
 
Please write below a brief explanation reason for return of your W. R. Case  
product(s): 
 
 
 
 
 
Thank You! 
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